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’ Victorian Registration &
Qualifications Authority

AQTF Essentials Conditions and Standards for Continuing Registration

RTO: 21765 YNH Services Inc.

AUDIT REPORT
Audit Date: 16/17 February, 2012

RTO DETAILS
RTO Name YNH Services Inc. NTIS Number 21765
Address 1 Hargreave Crt, Yarrawonga VIC 3730
| Website www.ynhservices.org.au
Registration Contact | Ms Heather Kelly
Phone Number 03 45744 3911 Email manager@ynhservices.org.au

Student Numbers

50 students enrolled to date for 2012

AUDIT TEAM

Lead Auditor John Molenaar Auditor/s

TeenmealAduisors Obsenverls ggs&zzrv}sﬁgghvﬁg?rﬂi; Coordinator
REGISTERING BODY DETAILS

Contact Person Katherine Papastathopoulos

Phone Number 9651 3225 Email vet.audit@edumail.vic.gov.au
AUDIT DETAILS

Type of Audit Post-initial/Extension to scope/Renewal/Monitoring/Complaint/Strategic

Conditions audited 1,3,4,6,7, 8, 9. (Conditions 2 & 5 are not required to be audited, see page 3 below)

Standards audited | 1.1,1.2,1.3, 14, 15. 212223242526 1434 32 33,34
Audit Date/s

16/17 February, 2012

Other audit notes

YNH Services is a community based organisation providing VET qualifications for
people who wish to return to work, people in employment and wish to upgrade their
qualifications.

The organisation has established sound relations with employers and community
groups in the area and is part of the Hume Continuous Improvement Group which
includes regional training providers and business and provides a sound source for the
validation of delivery and assessment plans, assessment strategies and the moderation
of assessment tools.

YNH Services was able to demonstrate that it implements sound strategies for training
and assessment, meeting the requirements of the qualifications and related Training
Packages and has strategies in place for obtaining feedback from learners and
employers on the effectiveness of programs.

Trainers/assessors interviewed provided evidence of sound training and industry

experience and the ability to identify individual learners’ needs and provide support and
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referral to specialist services.

During the latter half of 2011 the organisation had conducted a thorough internal audit of
its operations and compliance with legislation which resulted in identifying opportunities
to review and redevelop policies and procedures and learning and assessment support
arrangements. At the time of audit the updating processing had commenced but had
not been completed or fully implemented. As a result a number of policies and
procedures were still to be updated.

Following a number of rectifications at the time of audit, a number of minor compliances
remained and were still to be addressed. These were addressed by the attachments
provided with the Acceptance Form and Provider Comments.

ACCOMPANYING REPORTS Yes No
VRQA Guidelines Audit Report \
VRQA Guidelines — Re-registration Checklist \
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AUDIT REPORT
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FOCUS OF AUDIT

QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

Qualification/Unit of Competence/Accredited

NTIS Code Course (as per NTIS) Delivery Site
Yarrawonga
o , Cobram
CHC30208 Certificate IIl in Aged Care Myrtleford
Numurkah
CHC30708 Certificate IIl in Children’s Services Yarrawonga -
"TAE40110 Certificate IV in Training and Assessment Yarrawonga

INTERVIEWEE/S: Staff name and position; employer name and position; students by program (do not list by
name)

Leica McLoud Tutor, Certificate IIl in Children's Services
Judith Dhosi Tutor, Certificate IV in Training and Assessment
Trudi Butts Tutor, Certificate Ill in Aged Care

Kim Student, Certificate Il in Aged Care

Alison Student, Certificate Il in Children’s Services
Anne Student, Certificate Ill in Aged Care
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AQTF Essential Conditions and Standards for Continuing Registration

AUDIT REPORT
RTO: 21765 YNH Services Inc. Audit Date: 16/17 February, 2012
AUDIT SUMMARY
Conditions of Registration Compliant Non- Not audited
compliant
1 Governance v
1.1 CEO must ensure the RTO complies with relevant
conditions, standards and guidelines
1.2 Fit & Proper Persons Tests
1.3 Input of Trainers and Assessors in senior
management decision making
2 Interactions with the Registering Body v
3 Compliance with Legislation v
4 Insurance N
5 Financial Management v
6 Certification & Issuing of Qualifications & Statements of v
Attainment
7 Recognition of Qualifications Issued by other RTOs v
8 Accuracy and Integrity of Marketing v
9 Transition to Training Packages/Expiry of Accredited v
' Courses
Version AQTF 1 July 2010 Page 4 of 12
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Bailding Training Frecllence

AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: 21765 YNH Services Inc. Audit Date: 16/17 February, 2012

Summary of non-compliances - Conditions of Registration

YNH Services Inc was identified as being compliant with Conditions 1, 3, 4, 6, 7 and 9.
Conditions 2 and 5 were not audited as part of the re-registration audit.

Condition 8

Finding

Term Guide - Brochure for Cetrtificate Courses and Units includes qualifications and units identifying
qualification/unit codes and titles and the application of the NTR logo. Some units include the NRT logo,
however no unit code or correct unit title is provided. ‘Hygiene for handlers’ and ‘Responsible service of alcohol’
is an inappropriate use of the NRT logo.

The Marketing Brochure ‘Certificates and Short Course 2012’ identifies the course Construction Induction OHS
CPCCOHS1001A. This is delivered by ACHIEVE however students are not informed that they will need to enrol
with ACHIEVE to complete this course.

Recommendations

Condition 8 .

It is recommended that YNS Services:

e - Clearly identify in marketing materials, courses that are delivered by other RTOs, through the provision of a
clear heading — Course delivered by other RTOs.

e Reviews marketing materials and ensures the NRT logo is used within the Requirements of the Guidelines
for the use of the NRT Logo, and only applied where the unit code and title is included.

Rectification evidence sent with Acceptance Form and attached to the provider Comments 1-3-2012

Sighted:

Amended Term Guide (pages scanned) with correct NRT application, and clearly identifying courses delivered by

other RTO's

Amended Aged Care flyer (file — Cert Ill in Aged Care Feb 2012)

Amended Children’s Services flyer (file - Cert Il in Children’s Services Feb 2012)

Amended Certificates and Short Courses flyer (file — Youth flyer inside)

YNH Services is now compliant with the requirements of Condition 8

Strengths

Opportunities for Improvement

Condition 3

YNS Services would benefit from:

e including on internal audits the date that the audit was conducted and the people involved in the audit
process

e including in the Business Plan when internal audits are to occur (annually, every six months, progressively)

e developing an annual schedule that identifies when the internal audit is to be conducted.
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RTO: 21765 YNH Services Inc. Audit Date: 16/17 February, 2012

Condition 7

YNS Services would benefit from referring to National Recognition in documentation related to Recognition of
Qualifications issued by other RTOs and including in the Student Handbook information about National
Recognition when describing Recognition of Qualifications issued by other RTOs and the organisation’s
procedures for recognition e.g. ‘complete the relevant section of the Enrolment Form'’ or ‘raise this at the pre-
enrolment interview.’

Version AQTF 1 July 2010 Page 6 of 12
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